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WEB-ENABLING

INTEGRATION

WHAT IT MEANS

Leveraging the power of web technologies by making
internal applications accessible to users and other applica-
tions via the Internet.

WHEN YOU NEED IT

®  You need to make internal applications accessible
from distant locations.

e  Your customers, partners and distributors need access
to data from your internal systems on a regular basis.

e Your legacy applications have to be up-to-date to
meet efficiency requirements without replacement.

WHAT YOU RECEIVE

® (Competitive advantage due to improved customer
service;

e Improved communication between employees and
with suppliers, customers and partners;

®  Reduced personnel costs and improved customer
service;

e Maintenance and administration costs reduction due
to re-use of the existing application base;

®  |ncreased reliability and no limit on scalability.

MAINTENANCE&OPTIMIZATION

WHAT IT MEANS

Combining different applications into one system that uses
common set of data structures and rules for effective data
and process sharing.

WHEN YOU NEED IT

® You have got numerous applications that use the
similar data and you need to automate a business
process that involves data and functionalities of differ-
ent applications.

e Strategic and operational decision making requires
quick access to data from different applications.

® Your company has recently experienced an M&A
process or different branches use different document
management systems.

WHAT YOU RECEIVE

® Increased enterprise productivity through consistent,
accurate and always available data;

e Transparent manageable process joins the processes,
automated by each single application in the cluster;

e Single data warehouse and simplicity of generation of
composite analytical reports.

S+S-ENABLING

WHAT IT MEANS

Technical questions of company applications efficiency,
operability and security are handled by the service-provider.

WHEN YOU NEED IT

®  Company's IT infrastructure becomes too big, heavy
and inflexible.

e  Your company grows organically by number of
personnel and /or opens new branches.

®  Your company needs to concentrate on core business.
WHAT YOU RECEIVE
e Improvement of service utilization efficiency;

e  Providing of service availability level guarantied by
SLA;

e  Well-documented and transparent application main-
tenance process;

e Significant costs reduction and independence from
human factor in maintenance process;

®  Access to state-of-the-art technologies, professional
approach to maintenance and cenfirmed experience
of service provider.

WHAT IT MEANS

Software delivery model and approach to the software
infrastructure that combines advantages of traditional in-house
hosted software with remote services available online.

WHEN YOU NEED IT
®  You are not ready to invest into costly IT systems.

®  You want to cutIT costs but at the same time use the
newest IT solutions.

®  You need to expand automation of business processes
for new user groups.

WHAT YOU RECEIVE

® large potential for an enterprise-wide team collabora-
tion with customers;

®  Guaranteed and secure access to enterprise data from
any place where Internet is available;

®  Minor initial investment on services launch due to
reduction of hardware and software licenses
purchase;

® [T Flexibility - your IT infrastructure is agile and can be
adjusted to the changing needs of your business,
varying from in house IT to outsourced IT.



